
WaveMark and LUMEDX Partner to Provide Integrated RFID-Enabled Solution to Streamline the 
Healthcare Supply Chain and Improve Clinical Workflow

Florida Hospital First to Deploy Integrated Solution to Fully Automate Charge Capture and Billing, 
While Streamlining Clinical Workflow and Ensuring Accurate Inventory

Littleton, MA & Oakland, CA – November 20, 2008 – WaveMark, Inc., a leading provider of real-time 
inventory management (RTIM) solutions for high value medical products, and LUMEDX, the market leader in 
developing end–to-end cardiovascular information and imaging systems, today announced that the WaveMark 
Clinical Inventory Management Solution (CIMS) will fully integrate with the LUMEDX Apollo Cardiovascular 
Information System to streamline charge capture and patient billing to ensure that high-cost inventory is accurately 
accounted for throughout the healthcare supply chain.  

WaveMark CIMS leverages the power of RFID to provide hospitals with real-time product visibility to optimize 
inventory levels, track product usage, and more effectively manage expirations and recalls for high-value specialty 
medical devices such as cardiovascular stents and pacemakers. Now, WaveMark users are also achieving greater 
billing accuracy through a seamless interface to the LUMEDX Apollo Cardiovascular Information System to generate 
accurate and more timely patient charges for items used, right at the point of care. 

The LUMEDX Apollo Cardiovascular Information System tracks product usage for specific patient events and 
procedures to enable accurate patient billing. In addition, by combining device usage with procedural data, the 
Apollo system provides a real-time look at clinical outcomes with various therapeutic devices, supporting quality 
improvement initiatives. The integration of WaveMark CIMS and LUMEDX provides a truly robust supply chain 
solution, enabling hospitals to reduce losses and improve charge capture of high-value specialty products. 

A strategic customer to WaveMark and LUMEDX, Florida Hospital Orlando facilitated the development of this 
interface and is the first facility to benefit from the collaboration. As a result of the integration, Florida Hospital is 
already experiencing reduced billing errors and streamlined workflow for front-end clinical staff. 

“Florida Hospital has always been an innovator and we are excited to be at the forefront of this wave to fully 
automate the supply chain process”, said Sam Braga, Supply Chain Manager, Florida Hospital. “By working with 
vendors like WaveMark and LUMEDX to provide a seamless integration between supply chain and clinical 
information systems, we are folding efficiencies into the clinical work flow. The critical business benefits are seen 
by improved clinical documentation and accuracy in billing. WaveMark and LUMEDX have been incredibly 
responsive to our requests. Florida Hospital is excited that they also place quality and patient care as top priorities.” 

This integration between the WaveMark and LUMEDX systems will have an immediate, positive impact on a 
hospital’s bottom line. The new automated process starts with a simple wave of the product in front of a WaveMark 
RFID reader, at the point of use. This wave automatically captures the item details from the RFID tag on the 
product packaging and simultaneously enters the event in the electronic medical record, updates the on hand 
inventory levels, and creates a billing record for the encounter.  The use of RFID in the process ensures accuracy 
and timeliness of information captured, with no manual intervention required. 

This highly automated process is a boon to hospitals as it immediately improves their cash flow situation by 
efficiently generating highly accurate patient billing and reducing the time to reimbursement.  Some hospitals will 
also see an increase in revenue, as RFID enables the capture of all billable items used in a case to be accurately 
documented.   At the same time, the streamlined workflow is praised by clinicians, allowing them to now spend 
more time on patient care and less time manually tracking inventory and product usage.

“The deployment of the WaveMark LUMEDX integrated offering continues our pledge to help hospitals reduce their 
costs and increase the quality of patient care,” says John Wass, CEO of WaveMark. “We realize that hospitals often 
feel the tension between cost reductions and the ability to provide the utmost in patient care. We are excited to 
offer solutions with companies like LUMEDX that share our commitment to creating innovative solutions that do not 
require that trade off.”



“Providing the best integration and workflow solutions for our customers has always been a core business value, 
and we are excited to join forces with an industry-leader like WaveMark to accomplish that,” said Dean Cates, Vice 
President Sales and Marketing at LUMEDX. “The opportunity to align with a company that shares our philosophy of 
improving the overall system of care through streamlined workflow and processes is an exciting venture, one that 
hospitals and patients alike will benefit from.” 

About WaveMark
WaveMark, Inc. is a leading provider of real-time inventory management (RTIM) solutions for high value medical 
products. WaveMark leverages its proven expertise in Radio Frequency Identification (RFID) and network 
technology to help healthcare providers and medical device suppliers address key concerns in healthcare including 
cost containment, patient safety, and regulatory compliance. Committed to a more efficient healthcare supply 
chain, WaveMark’s solutions are available on a subscription basis and eliminate manual processes, reduce costs 
and streamline workflows for hospitals and suppliers. WaveMark’s clinical and field inventory solutions offer 
product-level visibility and highly effective inventory control, which support regulatory compliance and a rapid 
return on investment. WaveMark was founded in 2003 and has been deployed in specialty areas such as 
Cardiovascular Labs, Electrophysiology Labs, Interventional Radiology Suites as well as Operating Rooms. 

For more information, please visit www.wavemark.net. 

About Lumedxita system in the country, we remain true to our With over 500 heart center clients 
worldwide, LUMEDX is a leading provider of fully integrated cardiovascular information systems and the fastest-
growing cardiology PACS solutions provider. Its cardiovascular imaging and information solutions play a critical role 
in helping healthcare systems meet many of today's challenges and opportunities, including pay-for performance, 
evidence-based medicine, greater competition and transparency in the marketplace, and new governmental 
regulations. Frost & Sullivan has honored LUMEDX Corporation with the 2008 Healthcare Innovation Award in 
Medical Imaging Workflow Solutions, recognizing its advanced solutions for image management, distribution, and 
visualization (CV-PACS).   

For more information please visit: http://www.lumedx.com. 

About Florida Hospital
Florida Hospital, founded in 1908, is the oldest and largest healthcare system in central Florida, providing care for 
over 1 million patient visits annually, making it one of the busiest in the nation.  Florida Hospital, one of U.S. News 
and World Report’s “America’s Best Hospitals” for the past 6 years is comprised of 7 Orlando hospitals, and is a 
member of the Adventist Health System.
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